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Mission Statement

Whitevalley Community Resource Centre
promotes and supports
the health and well being of our community .

Our Vision

To provide inclusive and quality services
that support the strengths of the community.
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Whitevalley Community Resource Centre Society
Board of Directors

Board Member Representing
Julie Pilong President, Rancher District Parent Advisory Committee
Tina Lariviere; VicePresident Citizen

Manager Scotia Bank

Ross Gordom Secretary/Treasurer Mabel Lake Community

JoanneKineshankog Director Citizen
Business OwnerKineshanko Logging

Corporal Henry Procé Director RCMP

RickFairbairng Director, Rancher North Okanagan RegiahDistrict

Ken Gatzke Director, CBSS Principal Charles Bloom Senior Secondary

Janet Greerg, Director Village of Lumby Liaison

Elinor Turrill- Director Lumby & District Chamber of Commerce
Elsy Burke Director Lumby Shell Station

Al Raeg-Directa, Retired Director at large
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Over the past year, there has been some progressive strides made to
ensure we achieve our goals especially through difficult financial times
that | am sue has impacted everyone of us in one way or another.

Most organizations have been finding it increasingly difficult to find
sufficient grants and funding sources to deliver their programs.-Non
profit organizations must now compete for funding, not only hwit
sister agencies, but also with fprofit organizations. We definitely
had to make some strategic decisions. As we made those decisions
and achieved our priorities, the Board worked very closely with our
staff, volunteers and partner agencies to ensthie Centre continues to be sustainable and able to
provide a strong foundation for years to come.

Diversity for growth was another strategy the centre looked at. Building stronger relationships in

other communities and organizations we serve and fullyagig the talents of our staff and
volunteers. Simply put, making the most of the Centre was the right thing to do. Throughout our
community people rely on our services that improve the quality of their lives. The Centre aims to
provide services thatareleF A OA Sy 4> NBfAF6fS FyR NBalLRyairAgsS G2

As always all our successes over the years has been made possible through the efforts of our many
dedicated volunteers, who work closely with our exceptional staff. As president of the Centre, |
have been fortunate to work with a group of outstanding Directors, whose contributions to our
organization as volunteers demonstrated a dedication and professionalism that | am very proud of.
As Directors we are encouraged to go out and network in the surrognchmmunities we live and

work in and take advantage, of every opportunity to share with others the invaluable services and
programs that are offered at Whitevalley Community Resource Centre. Over the past year more
board members have go out and sharegithknowledge and best practices, to work effectively in
other partnerships.

Whatever challenges lie ahead, | am confident that we will continue to provide quality services
which will protect and promote the webeing of the most vulnerable individualsitia+in our
community.

In conclusion | would like to thank all community partners and stakeholders that provide incredible
adzZLILR2 NI (2 GKS / SYyGaNBoe [SGQa O2yidAaydzsS G2 2N

Julie Pilon
Whitevalley Community Resource Cent
Board President




Community Partnership Projects

Back pack ProjectA project that makes a difference! The Back Pack Project helps families with
financial difficulties send their kids to school with full backpacks. For some families it is difficult
to provide all of the pens, papers, notebooks and binders to send students oratte&lemic
adventures.

This year we were able to supply over5 backpackso those students returningo Charles
Bloom, J.W Inglis, Cherryville ElementaryCrossroadshis fall.

We appreciate the partnershiwith the Family Resource Centre, North O&kgan Boysind

DANIf & /fdzo> b2NIK hllylF3ly ,2dziK YR ClFYAt& {
We wouldalso like to thank the community for the backpacks as well as donations that came in

for our program. Without the contributions from Te|UStaples, Lumby Lions and members of

the communitythis would not have been possible!

The Good Food Baxis a monthly box of quality, fresh fruit and veggies and is coordinated by
local, dedicated volunteers. By pooling the money, Good Food Box partisireceive lots of
top-quality food ~ and save money. In 2009/10, WCRC assisted these community volunteers by
accepting payment and coordinating distribution of some of the approxim&®&lyGood Food
Boxesthis year.

Christmas2009- with the supportof volunteers and generous donations of time and funds, we
were able to assi€h0 familiesenjoy a Christmas they would not have likely imagined for this
year.

{ At @SNJ [ I 1-Silver lake BdéresttyICafird hosts eight,-armek camp session starg

in July through August wrapping up with "Teen Camp". Children, ajésfrom all over the

world come to experience a wilderness vacation packed full of rugged but fun outdoor activities
unparalleled by any other. Campers leave Silver Lake withaa gggpect for our forests; a new

or renewed confidence which enables them to enjoy their newly acquired wilderness skills; and
new, lifelong friendships are developed. This opportunity is provided free to referred children
~ thanks to the support of thiterior Logging Associatidd Lumby and Cherryville children

were able to participate in this experience.




Parents with Children @ 6 Programs

Good Times Together

This free drogn program for families with children agessthat is semi structured and

provides a fun and social abaphere for all. Free play sessions, guest speakers, pot luck lunch
days and field trips were well attended throughout the year. There are approximately 45
families that drop in with the average group having 25 parents wit33@hildrenin
attendance.We provide one facilitator and child minders to assist within the group to keep it
safe and clean.

Activities/Speakers:
1 Lift the Lip Dental Program 1 Halloween, Christmas and
1 Canadian Scholarships for Children Valentines Parties
1 Money Management T Welcome Wagon
f ORL Librarian 1 Pumpkin Patch Fieldtrip
1 Dietician Presentation 1 Reuse and Recycle Projects
1 Child Caz Resource and Referral 1 Salmon Trail Walk

9 Craft activities

A light snack is provided and parents are asked to alternate a potluck snack evéry @meee a
month we put on a free nutritious lunch and enjoy the social atmosphere of cooking and
cleaning together.

Each week, the program ends witlother Goosesongs and story time. This is a successful
wrap up to the day and very well attended byethhildren.

There are many reasons for attending parent and tot programs. Here are few reasons our
parents have given us for the Lumby program:

4Kl 98 YIRS tAFSt2y3 FNRASYRaE KSNBE
G love the fact that | am not alone in parenting. G KSNJ Y2 Y& KI @S KIF NR
oCoffee is, a[ways on and the group is always my friend when | think | can'tiaktesa
YAyYydziSé

d find out about all the stuff for parents through this grougove thatl can go to classes to b
a better mom and help my boyfriend be a better d&de are a blended family and sometime:

thisca/ 6S NBlIffé& KIFENR 2y 620K 27F dza oé
d2dzf Rydid fAGS sAGK2dzi LI | @ ANR dzLIH €




Cherryville Parents & Tots

This parent and tot group provides opportunity to for socializing, discussigrarenting topics

and some fun activities; with the goal of improving opportunities for Early Childhood
Development in the Cherryville community by providing materials and equipment necessary to
promote fine and gross motor skill development, languageedopment and school readiness.

The group continued including a Mother Goose circle time into our-@ligrogram. This

activity promotes fine and gross motor skills as well aslipgeacy. Teaching parents songs and
rhymes means that they can assistithehildren in gaining these skills at home as well as at the
group. There was also the opportunity for the parents to do a craft with their children that
provides opportunities for pasting, cutting, drawing etc. all of which promote fine motor skills
andschool readiness.

The program has also developed strong partnerships, which included the Strong Start WOW
bus, and the Boys and Girls Club Childcare Resource and Referral lending library. They came out
every month and provided excellent quality toys/equient to the program.

Over 15 parents with their children6 participated in this program.

Success by 6

Success by Six in Lumby and Cherryville provided opportunities for healthy early childhood
development experiences and activities, and helped enfudgNJ O2 YYdzy AGAS& I NB «a
FNASYRf@éd ¢KAA LINRP2SO0 ¢l a RSaAdIySR (2 LINRY?2
with existing service providers (Village of Lumby-grkool, recreation programs) and

involving nontraditional partners (Lumby Daysd the Lumby and District Seniors D4igjp. In

addition, a need was identified for parents to have assistance with obtaining child care subsidy
benefits. We promoted the availability of an experienced staff member to assist parents who

needed help compling childcare subsidy forms so they could access programs easily; several

parents took advantage of this support.

In the 2009/2010 year, Success by Six provided passes for swimming, dance class, soccer,
skating, Tball, preschool programming, and miniests including HOP, for over twenty

different families and each month, events for seniors and an average of four children with their
parents to interact were offered.

This program also provided 50 lunches for parents and their children to come andgoin th
seniors for a lunch. The Success by 6 program has provided an opportunity for different
generations in our community to get together and enjoy each others stories and company.

Parents in the Park Program

This program provides parents with the opportiynio socialize and network during the

summer months while formal programs are not being offered. Parents in the Park is an eight
weekly event, held once a week that reduces the isolation of parents, offers children a positive
play experience and encouragutdoor recreational play. An average of 8 to 12 parents and
their children attended each week.




Adventures in Cooking

This program ran two different sessions both for 6 sessions each time. The attendance was
incredible with 1214 families every weekWe hired a local mom who not only is an amazing
cook but who also wholbeartedly believes in Parent/Tot programs. This program was
partnered with the White Valley Community Centre to use the kitchen and child play area
spaces. There were incredible camtions made with different parents through out these
cooking classes. This program is by far one of the most successful in Lumby.

Goals of this program include;

1 Increase knowledge of healthy and nutritious cooking

1 Increase understanding of the benefitseat together at meal times and the support of
this important routine for our families

1 Increase understanding of food safe practices and how to include children in the cooking
process

1 Greater understanding of planning and shopping in order to meet ecanbardships
and to stretch the family budget

Field Trips

This is an important addition provides families from our rural area and participate two field
trips from Lumby into Vernon to family friendly locations they might not be able to access.
These wergreat events filled with parent and child interaction.

1 Davison Orchards in October to the Pumpkin Patch. Parents and their children enjoyed
an orchard tour and were taught about our local agriculture, tourism and how they
make fresh apple juice.

1 JungleMania indoor play place in February. Parents and their children experienced the
benefits and importance of physical activities with our families.

These field trips provide the opportunity to encourage school readiness procedures that will
help children gt ready for the structure of either preschool or kindergarten.

Lumbyt F NBYGAYy3 LayQd 9Fae o6tL90D "Discipline session
It I NBYyGAYy3 LAayQl 91 aeéd 3INRdAzZI ¢ a 2 F FENSIRENE
eight one hour sessiongwelve parentsvere register with an average 6f il eloolut el
attending each session. Session topics included self care; building self esteem Lvrﬁaiﬁ'cvigpg
children; routines and rituals; how children learn and the value of play; storytelliriG

and rhythm, rhyme and song; and discipline and food, nutrition and safety. "“The informaion |

We werelucky tohave two fathers in the group helping to participate in great use the most is
conversations about balance parentinghe discipline session was the most popul Elsseail e

with a lot of brainstorming and sharing about our struggles with behaviour and saying | love
you to help build

management. their self esteem"

Parent and &t programs funded by: Ministry of Children and Family Development, Success by 6
(United Way), Community Action Programs for Children
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Y A R Q & ¢ AftérdJScBdsl Program
' : Kid's Space After School Program provided 48 children from Lumby
and Lavington aafe and supportive environment to be within the
@ school during after school hours. The program has a positive affect
i with the children by creating an atmosphere that encourages
enthusiasm towards learning and skill building. There is daily
homework asstsnce available with program staff, and an allotted
reading time four days per week at the program.

The children who attend Kid's Space After School Program have
many opportunities for learning and practicing social skills. In
addition to the group learimg with a Home and School Support
Worker, the program provides a wide range of team building and
cooperation games, as well as field trips within the community and
. instructional demonstrations from visiting guests.

This year, there was also a "readingldy” component introduced at the program. One of the
students (grade 3) paired up with a boy in our program with Autism. Although this boy cannot
read, the girl is eager to share her skills by reading to him every time he attends. As commented
by the girls guardian, "it is very hard to get her to practice reading at home" but she looks
forward to her time with a reading buddy.

Y A R Q & Chegwilfe After School Program

Kids Zone After School Program for Cherryville (located in a large classroarCiteiryville
school)began as a pilot project five years ago. This filled to capacity program was licensed in
the spring of 2008 and the goal is to move towards a three days per week, five month program

that;
1 provides an opportunity children in the primagrades to develop social skills
1 encourages healthy social skills for children who have behavioral difficulties
91 supports vulnerable children
1 provides academic support for these children
1 encourages parental involvement at the school, and
f enrichesandenha0Sa bhfl GOK (Séb OKAfRNBYyQa fAQSa

environment

Through the funding provided, we were able to provide much needed after school care for the
16-23 "regular" attendees to the program.




Summer Day Camp

Summer Day Camp 2010 sawver 65, 5 to 12 year old childrem July and August. The Camp
provides a muctneeded service to the community of
Lumby and the surrounding areas. For those who
cannot afford the cost of camp, assistance is provided
them so that their children also haved opportunity to
attend the program. Not only does the program help thf
many families and their children that attend, but it also;
benefits school personnel who are pleased that the
OKAf RNBY KI @S tSaa aol O Wing
addition, the youth vino are employed at the program |
are provided training, work experience, as well as othe s R

skills that further their future employability with other organizations and businesses.

Every staff member receives training before the summers begins and are tavafiegss and
techniques for dealing with difficult behaviors by trained professionals such as social workers
and elementary teachers. With this training, the staff was able to handle challenges effectively.

Not only did the Summer Day Camp provide fud games, friendships, routine and structure

G2 Ylye OKAftRNByQa fA@Sa 2@0SNJ GKS adzy YSNE A
skills. With the help of the Summer Day Camp staff, children had a 20 minutes of reading
everyday The children were ab fortunate to have the Okanagan Science Center come to visit

the camp four times throughout the summer. During these visits, private demonstrations,
experiments, and science lessons for the children at camp were held.

A testimony to this summer is thedédback we receive from parents. Most parents had nothing
but positive things to say about the Summer Day Camp. Many commented on the amazing job
the staff was doing, the wonderful activities the program provides, and how much fun their
children have at aap.

The summer of 2010 was a huge success and was of benefit to the children who participated,
their parents, and the staff who were employed by the program. Many parents, children, and
staff look forward to next summer.

b dza G YSy

J322R (2 AYGdSN}OG 20SNJ (iKS
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/| KAf RNBy Qa t hyIsehdll Diskrict £2a8zCan&dR Summer Jobs, Direct Access, United Way, School
District #22, Ministry of Children and Family Development, Participant Income




Counselling Supports

Family Support
A confidential family counselling program that assist families, parenggstand/or children
through transitions and / or periods of change.

Caseload Key issues

1 53 adult women Poverty 70%

9 19 adult men Drug and Alcohol 20%

. Family/Marital 40%

11 chl.ldren_ Family violence 15%

ﬂ 4 famlly units Housing 15%
Mental illnessAnger 23%

Grief 15 %

Note: Some clients and their counselors have identified more than one issue

Adult Counselling

Free, shorterm counselling available for a variety of issues including communication skills,
anger management, marital, grief and stses

2 parents of adult children

1 parent of handicapped adult child

3 couples for marital counselling

3 individuals for relationship counselling

5 women for loss of spouse or family member
4 women for depression

2 men for depression and grief

3 women for ife skills training and support

I I v v D D D

Violence Prevention & Intervention

The goal is to provide a range of prevention, intervention and support services for adults, youth

and children who are affected by or involved in violence. This service can includetsuppo

groups for men orwomen,oren-2 Yy S O2dzyaStft Ay3 | yRk2NJ RSt AJSNE
2 xySaa zA2fSyO0Sé tNRINI YO

1 Ongoing caseload of betwe¢en and fifteen clients

Service is adapted according to client needs.




Community Living Support Program and MahHealth Counselling

Provides counselling, support, advocacy and referral to adults who do not have a diagnosis but
exhibit signs of mental iliness, encouraging integration into the community as well as for adults
affected by serious and persistent mehidness that provides individual support to enhance
day-to-day living and sustains quality of life.

1 Ongoing caseload of between forty and fofiye
1 Average of fifteen clients per month
1 Average of 34 client visits per month

Key issues
Schizophrenia Depression
Dementia Social phobia
Isolation Concurrent disorders
Bipolar disorder Substance abuse
Mania Anxiety

Youth Drug and Alcohol Prevention
Over 35 youth(approximately 50% male and female ratio) and 20 family members seen as well
as communitypresentations delivered in the community.

The following trends were identified:

1 Youth are selmedicating due to mental illness, environmental stress such as lack of
basic needs, support, belonging or past/current abuse and/or trauma

1 Girls setting sexddoundaries: due to peer pressure; post trauma reactions after sexual
assault, and/or reducedse§ 4 G SSY Ay Tt dzZSYOSR o6& WRIFGSa 32y
1 Males defending themselves with violence due to local cultural youth trendsis Cris
interventions and deescalatimn are common tools used.

1 Because of the small sized community, youth at times want support with resolving
conflicts so they can move freely in the community, including attending school.

We were able to provide services that supported youth in accessingiress and supports
more effectively through:

1 Anger management counseling and group work.

1 Increasing communication and conflict resolution skills.

1 Supporting healthy emotional expression.

1 Referring or connecting youth to resources that helped meet basitahand physical
health needs.

Interrupting and promoting new patterns of behaviour.
{ dzLJLJ2 NJi A y 3relianedaiiddndependesice through encouraging youth to take
responsibility for their choices.
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Heads Up Day focused on vehicle safety for studienggsades 16012 at Charles Bloom

Secondary and Crossroads Learning Centre. Approximately 250 students attended the event, in
addition to the Leadership and Drama students who directly participated and helped with the
production.

Addictions Counselling

The purpose of this program is to provide individual and group counseling services to youth and
adults in the community of Lumby and surrounding area who are experiencing issues related to
substance misuse.

Over 40 clients and their familiewere seen.

Key issues

Anxiety Cognitive Limitations
Disability Depression

Post Traumatic Stress Anger

Parenting Family Violence
Poverty Grief

Home and School Support Prograqmaw Inglis Elementary, Cherryville Elementary, Charles Bloom Senior
Secondary, CrossRoadsefnate Learning Centre

A counselling and support program for students and their families where home or community is
impacting the students ability to manage at school.

1 22 elementary childrerg from 19 families
1 40 high school / alternative learning stients- from 38 families

Key issues
Attendance 8 School Performance 14
Behavioral 26 Mental Health Issues 7
Anger/Grief Management 8 Family/Parenting 20
Suspension 3

- 89% of those experiencing negative behavioral incidents improved
- 75% of those exp@&ncing attendance challenges improved
- 64% improvement in parental involvement

AClIlient has had some progress in
moref r equent | vy. Seems to have mul

héshe has stayed at Bl oom and sh

The bullying she has experience
Clientds incidents have been fe

Counselling Programs Fundeby: School District #22 Bingo, United Way of the North Okanagan Columbia
Shuswap, Direct Access, Ministry of Children and Family Development, Interior Health Authority
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Senior Drogpin
1 Over 4,200 Drogn visits

M1 Over 3,800 lunches served

This program pvides a supervised Drep program three days per week incorporating various
opportunities for activities and a nutritious meal for seniors living in the Lumby, Cherryville,
Lavington, Whitevale and Mabel Lake areas, creating opportunity for sociatedhuging
isolation, activities, and respite for caregivers.

Additionally, it
1 Provides an entry point for seniors who would benefit from services of referrals
g 1fft26a FT2N GKS RSOSt2LISyid 2F | NBtlFGA2YyaK

building trust allowing for a disclosure of a personal or health concern

9 Offers opportunity tasocialize, reduce isolation, benefit from a nutritious meal,
participate in activities, maintain motor skills, maintain cognitive function, etc.

1 Offers opportunity for commnity involvement
1 Receive information & resources Respite

Participation at the Drojin provides:
1 Interaction with children and youth that visit weekly with the senior participants.

1 Volunteers and practicum students helping with various Broprogramsassisting
ongoing activities and meal preparation

Friends & family

Guest speakers for wellness presentations

Seniors services providetduman Resources Outreach, ICC, CCN, Elderly Services, etc.
Footcare practitioner

Income tax preparation

= =4 4 -4 A

The program o

1 Hosts a yearly Spring, Fall and Christmas special events held at local community halls

1 Involves school students

1 Partners with various community organizations i.e.: Old Age Pensioners Organization,
Pythian sister, Lions Club, Lumby & District Healtkhi&es Society, Lumby & District
Senior Citizens Housing Society, and with other organizations outside the community
i.e.: Interior Health, Vernon Resthome, Noric House, Shubert Centre, etc.

1 Provides intergenerational activities




The Senior Drojn incomporatesan intergenerational
program has given both children and seniors a
wonderful opportunity to interact in meaningful ways
through scheduled activities. Some of these activities
are fun, like sports day and sharing ice cream, where
~ other activities dbw seniors to pass their knowledge
to the children, like teaching them how to garden and
grow food. The invaluable experiences shared by both
the students and seniors has broken negative age
stereotypes on both sides, which many of the
participants in thgoprogram would not have otherwise
challenged.

Events and activities included,;
 al @Y & CNXRX XyvR éhitdiehand dight seniors painted water colour friendship cards.
f Wdzy SY a! A NLIX I ¢ &vé childgrRand.sévBn senibds madé paper aatidon
airplanes, worked together to make ice cream in a can.
f ' dz3dzadyY & ¢ NBreecHittdh anddsren Seniors attended. They had clues to find
treasures and played outside water
games.
T hOG20SNY dihredchildrenS Sy ¢
and eleven seniorskun and fitness
games ancdh costume contest for
Halloween.
 Decembern| SNBX O2YSa {lydl [/t dzaS¢
¢ eight children and twelve seniors.
Had a visit from Santa and his elf and
enjoyed story time and games.
 WIydz NBY d&al R ¢lsikdhiidir8nNahddeigeh senidrsNIVe did fun and fitness and
made origami hats.
In addition to the intergenerational activities shared with children 0 to 6, this year, in
cooperation with JW Inglisthe local elementary school, we were able to engage the seniors
with studerts from the grade 5 class. Theidents were divided in to three groups of eight.
This wagione to have a more intimate setting where the seniors and students could get to
know one anothebetter.

ARExcell ent place for lTunch; al way

AMakes me get out of the house, h
with emotions/ anxietieso

Visit and see people, |l earn from

AHappy, fun,-iné®nj oy the drop




