
 
 
 
 
 
 
 
 
 

 

Whitevalley Community  
Resource Centre 

 

 

 

2009 ~ 2010 
 



 

 
 

1148 
Parent & Tot 
Drop-in Program 

Child visits 

Good Times 
Together  

3818 
Lunches served 

{ŜƴƛƻǊǎΩ 5ǊƻǇ-In 
Program 

Community Pride  
Program 

1250 
Hours worked by Youth in 
support of community events 
and projects  

Free Fruit & Veggie    
Exchange 

63 
Community 
members benefited 
from free fresh 
produce 

 

Mission Statement 

 
Whitevalley Community Resource Centre 

promotes and supports 
the health and well being of our community . 

 
Our Vision 
 

To provide inclusive and quality services 
that support the strengths of the community. 
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ά¢Ƙƛǎ ŎŜƴǘǊŜ ƛǎ ŀ ƳǳŎƘ-needed 
and much-appreciated fixture in 
ƻǳǊ ŎƻƳƳǳƴƛǘȅέ 
 

 

 
 
 
 
 
 
 
 

  
 
 
 
 
 
 
 

¶ 13,261 telephone calls / walk ins to  

Whitevalley Community Resource Centre 

¶ 2,344 client contacts 

¶ 5,730 email communications 

¶ 8,097 participant visits 

 
 

Whitevalley Community Resource Centre  
Statistics 2009 - 2010 
 

άtǊƻǾƛŘƛƴƎ !ǎǎƛǎǘŀƴŎŜέ 
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Board Member Representing 

Julie Pilon ς President, Rancher 
 
 

District Parent Advisory Committee 

Tina Lariviere ς Vice-President 
Manager Scotia Bank 

Citizen 

Ross Gordon ς  Secretary/Treasurer Mabel Lake Community 

Joanne Kineshanko ς Director 
Business Owner - Kineshanko Logging  
 

Citizen 

Corporal Henry Procé ς Director 
 

RCMP  

Rick Fairbairn ς Director, Rancher 
 

North Okanagan Regional District 

Ken Gatzke - Director, CBSS Principal Charles Bloom Senior Secondary 

Janet Green ς Director Village of Lumby Liaison 

Elinor Turrill - Director 
 

Lumby & District Chamber of Commerce 

Elsy Burke - Director Lumby Shell Station 

Al Rae ς-Director, Retired 
 

Director at Large 

Whitevalley Community Resource Centre Society 
Board of Directors 
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²ƘƛǘŜǾŀƭƭŜȅ /ƻƳƳǳƴƛǘȅ wŜǎƻǳǊŎŜ /ŜƴǘǊŜ /ƘŀƛǊƳŀƴΩǎ ǊŜǇƻǊǘ нлмл 
 
Over the past year, there has been some progressive strides made to 
ensure we achieve our goals especially through difficult financial times 
that I am sure has impacted everyone of us in one way or another. 

Most organizations have been finding it increasingly difficult to find 
sufficient grants and funding sources to deliver their programs. Non-
profit organizations must now compete for funding, not only with 
sister agencies, but also with for-profit organizations.  We definitely 
had to make some strategic decisions. As we made those decisions 
and achieved our priorities, the Board worked very closely with our 

staff, volunteers and partner agencies to ensure the Centre continues to be sustainable and able to 
provide a strong foundation for years to come.  

Diversity for growth was another strategy the centre looked at. Building stronger relationships in 
other communities and organizations we serve and fully engaging the talents of our staff and 
volunteers. Simply put, making the most of the Centre was the right thing to do. Throughout our 
community people rely on our services that improve the quality of their lives. The Centre aims to 
provide services that are eŦŦƛŎƛŜƴǘΣ ǊŜƭƛŀōƭŜ ŀƴŘ ǊŜǎǇƻƴǎƛǾŜ ǘƻ ŜǾŜǊȅƻƴŜΩǎ ƴŜŜŘǎΦ  

As always all our successes over the years has been made possible through the efforts of our many 
dedicated volunteers, who work closely with our exceptional staff. As president of the Centre, I 
have been fortunate to work with a group of outstanding Directors, whose contributions to our 
organization as volunteers demonstrated a dedication and professionalism that I am very proud of. 
As Directors we are encouraged to go out and network in the surrounding communities we live and 
work in and take advantage, of every opportunity to share with others the invaluable services and 
programs that are offered at Whitevalley Community Resource Centre. Over the past year more 
board members have go out and shared their knowledge and best practices, to work effectively in 
other partnerships. 

What-ever challenges lie ahead, I am confident that we will continue to provide quality services 
which will protect and promote the well-being of the most vulnerable individuals with-in our 
community. 

In conclusion I would like to thank all community partners and stakeholders that provide incredible 
ǎǳǇǇƻǊǘ ǘƻ ǘƘŜ /ŜƴǘǊŜΦ [ŜǘΩǎ ŎƻƴǘƛƴǳŜ ǘƻ ǿƻǊƪ ǘƻƎŜǘƘŜǊ ŦƻǊ ǘƘŜ ƘŜŀƭǘƘ ŀƴŘ ǿŜƭƭ ōŜƛƴƎ ƻŦ ǳǎ ŀƭƭΦ 

 
 

 

.ƻŀǊŘ tǊŜǎƛŘŜƴǘΩǎ wŜǇƻǊǘ 

Julie Pilon 

Whitevalley Community Resource Centre 
Board President 
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Back pack Project - A project that makes a difference! The Back Pack Project helps families with 
financial difficulties send their kids to school with full backpacks.  For some families it is difficult 
to provide all of the pens, papers, notebooks and binders to send students on their academic 
adventures. 

This year we were able to supply over 115 backpacks to those students returning to Charles 
Bloom, J.W Inglis, Cherryville Elementary or Crossroads this fall.  

We appreciate the partnership with the Family Resource Centre, North Okanagan Boys and 
DƛǊƭǎ /ƭǳōΣ bƻǊǘƘ hƪŀƴŀƎŀƴ ¸ƻǳǘƘ ŀƴŘ CŀƳƛƭȅ {ŜǊǾƛŎŜǎ ŀƴŘ ŜǾŜǊȅƻƴŜΩǎ ǎǳǇǇƻǊǘ ƻŦ ǘƘƛǎ ǇǊƻƧŜŎǘΦ  
We would also like to thank the community for the backpacks as well as donations that came in 
for our program.  Without the contributions from Telus, Staples, Lumby Lions and members of 
the community this would not have been possible! 

 
The Good Food Box ς is a monthly box of quality, fresh fruit and veggies and is coordinated by 
local, dedicated volunteers.  By pooling the money, Good Food Box participants receive lots of 
top-quality food ~ and save money.  In 2009/10, WCRC assisted these community volunteers by 
accepting payment and coordinating distribution of some of the approximately 250 Good Food 
Boxes this year. 
 
Christmas 2009 - with the support of volunteers and generous donations of time and funds, we 
were able to assist 60 families enjoy a Christmas they would not have likely imagined for this 
year.   
 

{ƛƭǾŜǊ [ŀƪŜ YƛŘΩǎ /ŀƳǇ - Silver Lake Forestry Centre hosts eight, one-week camp session starting 
in July through August wrapping up with "Teen Camp". Children, ages 7-16, from all over the 
world come to experience a wilderness vacation packed full of rugged but fun outdoor activities 
unparalleled by any other. Campers leave Silver Lake with a great respect for our forests; a new 
or renewed confidence which enables them to enjoy their newly acquired wilderness skills; and 
new, life-long friendships are developed.  This opportunity is provided free to referred children 
~ thanks to the support of the Interior Logging Association 25 Lumby and Cherryville children 
were able to participate in this experience. 

 

Community Partnership Projects 



 

5 

άI ƘŀǾŜ ƳŀŘŜ ƭƛŦŜƭƻƴƎ ŦǊƛŜƴŘǎ ƘŜǊŜέ 

άI love the fact that I am not alone in parenting.  hǘƘŜǊ ƳƻƳǎ ƘŀǾŜ ƘŀǊŘ Řŀȅǎ ǘƻƻΦέ 

άCoffee is always on and the group is always my friend when I think I can't take another 
ƳƛƴǳǘŜέ 

άI find out about all the stuff for parents through this group.  I love that I can go to classes to be 
a better mom and help my boyfriend be a better dad.  We are a blended family and sometimes 
this caƴ ōŜ ǊŜŀƭƭȅ ƘŀǊŘ ƻƴ ōƻǘƘ ƻŦ ǳǎΦέ 

άI cƻǳƭŘƴϥǘ ƭƛǾŜ ǿƛǘƘƻǳǘ ǇƭŀȅƎǊƻǳǇΗέ 

 
 
 
 
 
Good Times Together 
This free drop-in program for families with children ages 0-6 that is semi structured and 
provides a fun and social atmosphere for all.  Free play sessions, guest speakers, pot luck lunch 
days and field trips were well attended throughout the year.  There are approximately 45 
families that drop in with the average group having 25 parents with 30-35 children in 
attendance.  We provide one facilitator and child minders to assist within the group to keep it 
safe and clean. 

Activities/Speakers: 

¶     

¶ Lift the Lip Dental Program 

¶ Canadian Scholarships for Children  

¶ Money Management 

¶ ORL Librarian    

¶ Dietician Presentation 

¶ Child Care Resource and Referral 

¶ Halloween, Christmas and 
Valentines Parties 

¶ Welcome Wagon 

¶ Pumpkin Patch Fieldtrip 

¶ Reuse and Recycle Projects 

¶ Salmon Trail Walk  

¶ Craft activities 

A light snack is provided and parents are asked to alternate a potluck snack every week.  Once a 
month we put on a free nutritious lunch and enjoy the social atmosphere of cooking and 
cleaning together.   

Each week, the program ends with Mother Goose songs and story time.  This is a successful 
wrap up to the day and very well attended by the children. 

There are many reasons for attending parent and tot programs.  Here are few reasons our 
parents have given us for the Lumby program: 

 

 

 
 

Parents with Children 0 ς 6 Programs 
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Cherryville Parents & Tots  
This parent and tot group provides opportunity to for socializing, discussion on parenting topics 
and some fun activities; with the goal of improving opportunities for Early Childhood 
Development in the Cherryville community by providing materials and equipment necessary to 
promote fine and gross motor skill development, language development and school readiness. 

The group continued including a Mother Goose circle time into our drop-in program. This 
activity promotes fine and gross motor skills as well as pre-literacy. Teaching parents songs and 
rhymes means that they can assist their children in gaining these skills at home as well as at the 
group.  There was also the opportunity for the parents to do a craft with their children that 
provides opportunities for pasting, cutting, drawing etc. all of which promote fine motor skills 
and school readiness. 

The program has also developed strong partnerships, which included the Strong Start WOW 
bus, and the Boys and Girls Club Childcare Resource and Referral lending library. They came out 
every month and provided excellent quality toys/equipment to the program. 

Over 15 parents with their children 0 ς 6 participated in this program. 

 

Success by 6 
Success by Six in Lumby and Cherryville provided opportunities for healthy early childhood 
development experiences and activities, and helped ensure ƻǳǊ ŎƻƳƳǳƴƛǘƛŜǎ ŀǊŜ άŦŀƳƛƭȅ 
ŦǊƛŜƴŘƭȅέΦ ¢Ƙƛǎ ǇǊƻƧŜŎǘ ǿŀǎ ŘŜǎƛƎƴŜŘ ǘƻ ǇǊƻƳƻǘŜ ŀƴŘ ǎǘǊŜƴƎǘƘŜƴ ŎƻƳƳǳƴƛǘȅ ŎŀǇŀŎƛǘȅ ōȅ ǿƻǊƪƛƴƎ 
with existing service providers (Village of Lumby, pre-school, recreation programs) and 
involving non-traditional partners (Lumby Days and the Lumby and District Seniors Drop-in). In 
addition, a need was identified for parents to have assistance with obtaining child care subsidy 
benefits.  We promoted the availability of an experienced staff member to assist parents who 
needed help completing childcare subsidy forms so they could access programs easily; several 
parents took advantage of this support. 

 

In the 2009/2010 year, Success by Six provided passes for swimming, dance class, soccer, 
skating, T-ball, preschool programming, and mini sports including HOP, for over twenty 
different families and each month, events for seniors and an average of four children with their 
parents to interact were offered. 

 

This program also provided 50 lunches for parents and their children to come and join the 
seniors for a lunch.  The Success by 6 program has provided an opportunity for different 
generations in our community to get together and enjoy each others stories and company. 

 
Parents in the Park Program 
This program provides parents with the opportunity to socialize and network during the 
summer months while formal programs are not being offered.  Parents in the Park is an eight 
weekly event, held once a week that reduces the isolation of parents, offers children a positive 
play experience and encourage outdoor recreational play.  An average of 8 to 12 parents and 
their children attended each week. 
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"Discipline session 
really made me 
think about what 
I'm doing and 
what I want to 
change." 

"The information I 
use the most is 
about hugging 
and saying I love 
you to help build 
their self esteem" 

Adventures in Cooking 
This program ran two different sessions both for 6 sessions each time.  The attendance was 
incredible with 12-14 families every week.  We hired a local mom who not only is an amazing 
cook but who also whole-heartedly believes in Parent/Tot programs.  This program was 
partnered with the White Valley Community Centre to use the kitchen and child play area 
spaces.  There were incredible connections made with different parents through out these 
cooking classes.  This program is by far one of the most successful in Lumby. 

Goals of this program include; 

¶ Increase knowledge of healthy and nutritious cooking  

¶ Increase understanding of the benefits to eat together at meal times and the support of 
this important routine for our families 

¶ Increase understanding of food safe practices and how to include children in the cooking 
process 

¶ Greater understanding of planning and shopping in order to meet economic hardships 
and to stretch the family budget 

 

Field Trips 
This is an important addition provides families from our rural area and participate two field 
trips from Lumby into Vernon to family friendly locations they might not be able to access.  
These were great events filled with parent and child interaction. 

¶ Davison Orchards in October to the Pumpkin Patch.  Parents and their children enjoyed 
an orchard tour and were taught about our local agriculture, tourism and how they 
make fresh apple juice.   

¶ Jungle Mania indoor play place in February.  Parents and their children experienced the 
benefits and importance of physical activities with our families. 

These field trips provide the opportunity to encourage school readiness procedures that will 
help children get ready for the structure of either preschool or kindergarten. 

 

Lumby tŀǊŜƴǘƛƴƎ LǎƴΩǘ 9ŀǎȅ όtL9ύ 
! tŀǊŜƴǘƛƴƎ LǎƴΩǘ 9ŀǎȅ ƎǊƻǳǇ ǿŀǎ ƻŦŦŜǊŜŘ ŦǊƻƳ WŀƴǳŀǊȅ ǘƻ aŀǊŎƘ нл ŀƴŘ ŎƻƴǎƛǎǘŜŘ ƻŦ 
eight one hour sessions.  Twelve parents were register with an average of 8 
attending each session.  Session topics included self care; building self esteem in 
children; routines and rituals; how children learn and the value of play; storytelling 
and rhythm, rhyme and song; and discipline and food, nutrition and safety. 

We were lucky to have two fathers in the group helping to participate in great 
conversations about balance parenting.  The discipline session was the most popular 
with a lot of brainstorming and sharing about our struggles with behaviour 
management. 
  

Parent and Tot programs funded by: Ministry of Children and Family Development, Success by 6 
(United Way), Community Action Programs for Children 
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/ƘƛƭŘǊŜƴΩǎ tǊƻƎǊŀƳǎ  
 
 
YƛŘΩǎ {ǇŀŎŜ ς After School Program 

Kid's Space After School Program provided 48 children from Lumby 
and Lavington a safe and supportive environment to be within the 
school during after school hours.  The program has a positive affect 
with the children by creating an atmosphere that encourages 
enthusiasm towards learning and skill building.  There is daily 
homework assistance available with program staff, and an allotted 
reading time four days per week at the program.  

The children who attend Kid's Space After School Program have 
many opportunities for learning and practicing social skills.  In 
addition to the group learning with a Home and School Support 
Worker, the program provides a wide range of team building and 
cooperation games, as well as field trips within the community and 
instructional demonstrations from visiting guests.  

This year, there was also a "reading buddy" component introduced at the program.  One of the 
students (grade 3) paired up with a boy in our program with Autism. Although this boy cannot 
read, the girl is eager to share her skills by reading to him every time he attends. As commented 
by the girl's guardian, "it is very hard to get her to practice reading at home" but she looks 
forward to her time with a reading buddy. 
 

YƛŘΩǎ ½ƻƴŜ ς Cherryville After School Program  
Kids Zone After School Program for Cherryville (located in a large classroom at the Cherryville 
school) began as a pilot project five years ago.  This filled to capacity program was licensed in 
the spring of 2008 and the goal is to move towards a three days per week, five month program 
that; 

¶ provides an opportunity children in the primary grades to develop social skills 

¶ encourages healthy social skills for children who have behavioral difficulties 

¶ supports vulnerable children 

¶ provides academic support for these children 

¶ encourages parental involvement at the school, and 

¶ enriches and enhaƴŎŜǎ ϦƭŀǘŎƘ ƪŜȅϦ ŎƘƛƭŘǊŜƴΩǎ ƭƛǾŜǎ ǿƛǘƘ ŀ ǎŀŦŜ ŀƴŘ ƴǳǊǘǳǊƛƴƎ 
environment 

Through the funding provided, we were able to provide much needed after school care for the 
16-23 "regular" attendees to the program. 
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άΧƛǘΩǎ ƎƻƻŘ ǘƻ ƛƴǘŜǊŀŎǘ ƻǾŜǊ ǘƘŜ ƘƻƭƛŘŀȅǎ ŀƴŘ ŜǾŜƴ ƳŀƪŜ ƴŜǿ ŦǊƛŜƴŘǎέ 
 

ά{ƘŜΩǎ ƘŀǾƛƴƎ ŀ ǿƻƴŘŜǊŦǳƭ ǘƛƳŜέ 
 

ά.Ŝǎǘ ȅŜŀǊ ȅŜǘέ 

Summer Day Camp  
 
Summer Day Camp 2010 saw over 65, 5 to 12 year old children in July and August.  The Camp 
provides a much-needed service to the community of 
Lumby and the surrounding areas.  For those who 
cannot afford the cost of camp, assistance is provided to 
them so that their children also have the opportunity to 
attend the program. Not only does the program help the 
many families and their children that attend, but it also 
benefits school personnel who are pleased that the 
ŎƘƛƭŘǊŜƴ ƘŀǾŜ ƭŜǎǎ άōŀŎƪ ǘƻ ǎŎƘƻƻƭέ ŀŘƧǳǎǘƳŜƴǘǎΦ  Lƴ 
addition, the youth who are employed at the program 
are provided training, work experience, as well as other 
skills that further their future employability with other organizations and businesses. 

Every staff member receives training before the summers begins and are taught strategies and 
techniques for dealing with difficult behaviors by trained professionals such as social workers 
and elementary teachers. With this training, the staff was able to handle challenges effectively.   

Not only did the Summer Day Camp provide fun and games, friendships, routine and structure 
ǘƻ Ƴŀƴȅ ŎƘƛƭŘǊŜƴΩǎ ƭƛǾŜǎ ƻǾŜǊ ǘƘŜ ǎǳƳƳŜǊΣ ƛǘ ŀƭǎƻ ƎŀǾŜ Ƴŀƴȅ ŀ ŎƘŀƴŎŜ ǘƻ ƘƻƴŜ ǘƘŜƛǊ ǊŜŀŘƛƴƎ 
skills.  With the help of the Summer Day Camp staff, children had a 20 minutes of reading 
everyday.  The children were also fortunate to have the Okanagan Science Center come to visit 
the camp four times throughout the summer. During these visits, private demonstrations, 
experiments, and science lessons for the children at camp were held.  

A testimony to this summer is the feedback we receive from parents. Most parents had nothing 
but positive things to say about the Summer Day Camp. Many commented on the amazing job 
the staff was doing, the wonderful activities the program provides, and how much fun their 
children have at camp.  

The summer of 2010 was a huge success and was of benefit to the children who participated, 
their parents, and the staff who were employed by the program. Many parents, children, and 
staff look forward to next summer.  

 

 

 

 

 

 

 

/ƘƛƭŘǊŜƴΩǎ tǊƻƎǊŀƳǎ CǳƴŘŜŘ by: School District #22, Canada Summer Jobs, Direct Access, United Way, School 
District #22, Ministry of Children and Family Development, Participant Income 
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Counselling Supports  
 
 
 
Family Support  
A confidential family counselling program that assist families, parents, teens and/or children 
through transitions and / or periods of change. 

 
Caseload 
 

¶ 53 adult women 

¶ 19 adult men  

¶ 17 children 

¶ 4 family units 

 
 
 

Key issues 
 

Poverty 70 % 
Drug and Alcohol  20 % 
Family/Marital 40 % 
Family violence 15 % 
Housing 15 % 
Mental illness/Anger 23 % 
Grief 15 % 

Note: Some clients and their counselors have identified more than one issue 
 
Adult Counselling  
Free, short-term counselling available for a variety of issues including communication skills, 
anger management, marital, grief and stress. 

 

Á 2 parents of adult children 
Á 1 parent of handicapped adult child 
Á 3 couples for marital counselling 
Á 3 individuals for relationship counselling 
Á 5 women for loss of spouse or family member 
Á 4 women for depression 
Á 2 men for depression and grief 
Á 3 women for life skills training and support 

 
Violence Prevention & Intervention  
The goal is to provide a range of prevention, intervention and support services for adults, youth 
and children who are affected by or involved in violence.  This service can include support 
groups for men or women, one-on-ƻƴŜ ŎƻǳƴǎŜƭƭƛƴƎ ŀƴŘκƻǊ ŘŜƭƛǾŜǊȅ ƻŦ ǘƘŜ ά/ƘƛƭŘǊŜƴ ²Ƙƻ 
²ƛǘƴŜǎǎ ±ƛƻƭŜƴŎŜέ tǊƻƎǊŀƳΦ 

 

¶ Ongoing caseload of between ten and fifteen clients 

 

Service is adapted according to client needs. 
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Community Living Support Program and Mental Health Counselling 
Provides counselling, support, advocacy and referral to adults who do not have a diagnosis but 
exhibit signs of mental illness, encouraging integration into the community as well as for adults 
affected by serious and persistent mental illness that provides individual support to enhance 
day-to-day living and sustains quality of life. 

 

¶ Ongoing caseload of between forty and forty-five 

¶ Average of fifteen clients per month 

¶ Average of 34 client visits per month 

 
Key issues 

Schizophrenia  
Dementia 
Isolation  
Bipolar disorder  
Mania  

Depression  
Social phobia 
Concurrent disorders  
Substance abuse 
Anxiety 

 
Youth Drug and Alcohol Prevention  
Over 35 youth (approximately 50% male and female ratio) and 20 family members seen as well 
as community presentations delivered in the community.  

 
The following trends were identified: 

¶ Youth are self-medicating due to mental illness, environmental stress such as lack of 
basic needs, support, belonging or past/current abuse and/or trauma 

¶ Girls setting sexual boundaries: due to peer pressure; post trauma reactions after sexual 
assault, and/or reduced self-ŜǎǘŜŜƳ ƛƴŦƭǳŜƴŎŜŘ ōȅ ΨŘŀǘŜǎ ƎƻƴŜ ǿǊƻƴƎΩΦ 

¶ Males defending themselves with violence due to local cultural youth trends.  Crisis 
interventions and de-escalation are common tools used. 

¶ Because of the small sized community, youth at times want support with resolving 
conflicts so they can move freely in the community, including attending school. 

We were able to provide services that supported youth in accessing resources and supports 
more effectively through: 

¶ Anger management counseling and group work. 

¶ Increasing communication and conflict resolution skills. 

¶ Supporting healthy emotional expression. 

¶ Referring or connecting youth to resources that helped meet basic mental and physical 
health needs. 

¶ Interrupting and promoting new patterns of behaviour. 

¶ {ǳǇǇƻǊǘƛƴƎ ȅƻǳǘƘΩǎ ǎŜƭŦ-reliance and independence through encouraging youth to take 
responsibility for their choices. 
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Heads Up Day focused on vehicle safety for students in grades 10-12 at Charles Bloom 
Secondary and Crossroads Learning Centre.  Approximately 250 students attended the event, in 
addition to the Leadership and Drama students who directly participated and helped with the 
production. 

 
Addictions Counselling  
The purpose of this program is to provide individual and group counseling services to youth and 
adults in the community of Lumby and surrounding area who are experiencing issues related to 
substance misuse. 
 

Over 40 clients and their families were seen.  
Key issues 
Anxiety 
Disability 
Post Traumatic Stress 
Parenting 
Poverty 

Cognitive Limitations 
Depression 
Anger 
Family Violence 
Grief 

 
Home and School Support Program ς JW Inglis Elementary, Cherryville Elementary, Charles Bloom Senior 

Secondary, CrossRoads Alternate Learning Centre  
 

A counselling and support program for students and their families where home or community is 
impacting the students ability to manage at school. 
 

¶ 22 elementary children ς from 19 families 

¶ 40 high school / alternative learning students - from 38 families 
 

Key issues 
Attendance 8 
Behavioral    26 
Anger/Grief Management 8 
Suspension 3 

School Performance 14 
Mental Health Issues 7 
Family/Parenting 20 

 

- 89% of those experiencing negative behavioral incidents improved 

- 75% of those experiencing attendance challenges improved 

- 64% improvement in parental involvement 

- тл҈ ƛƳǇǊƻǾŜƳŜƴǘ ƛƴ άǎƻŎƛŀƭέ ǎƪƛƭƭǎ ŀǘ ǎŎƘƻƻƭ 

- 68% improvement in academic performance 
 

ñClient has had some progress in regards to missing school.  He is at school 

more frequently.  Seems to have multiple friendships.ò 

ñéshe has stayed at Bloom and should pass all her courses.ò 

ñThe bullying she has experienced has stopped.ò 

ñClientôs incidents have been fewer and farther betweenò 

 

Counselling Programs Funded by: School District #22 Bingo, United Way of the North Okanagan Columbia 

Shuswap, Direct Access, Ministry of Children and Family Development, Interior Health Authority  
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SeniorsΩ tǊƻƎǊŀƳǎ 
 

 
 
 
 
Senior Drop-In  

¶ Over 4,200 Drop-In visits 

¶ Over 3,800 lunches served 

This program provides a supervised Drop-in program three days per week incorporating various 
opportunities for activities and a nutritious meal for seniors living in the Lumby, Cherryville, 
Lavington, Whitevale and Mabel Lake areas, creating opportunity for socializing, reducing 
isolation, activities, and respite for caregivers.  

Additionally, it  

¶ Provides an entry point for seniors who would benefit from services of referrals 

¶ !ƭƭƻǿǎ ŦƻǊ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ŀ ǊŜƭŀǘƛƻƴǎƘƛǇ όάŎƻƴƴŜŎǘƛǾŜƴŜǎǎέύ ǘƻ ŀ ǇǊƻŦŜǎǎƛƻƴŀƭΣ 
building trust allowing for a disclosure of a personal or health concern 

¶ Offers opportunity to socialize, reduce isolation, benefit from a nutritious meal, 
participate in activities, maintain motor skills, maintain cognitive function, etc.  

¶ Offers opportunity for community involvement 

¶ Receive information & resources Respite  

 
Participation at the Drop-in provides: 

¶ Interaction with children and youth that visit weekly with the senior participants.  

¶ Volunteers and practicum students helping with various Drop-in programs, assisting 
ongoing activities and meal preparation 

¶ Friends & family 

¶ Guest speakers for wellness presentations 

¶ Seniors services providers- Human Resources Outreach, ICC, CCN, Elderly Services, etc. 

¶ Footcare practitioner 

¶ Income tax preparation 

 
The program also  

¶ Hosts a yearly Spring, Fall and Christmas special events held at local community halls 

¶ Involves school students 

¶ Partners with various community organizations i.e.: Old Age Pensioners Organization, 
Pythian sister, Lions Club, Lumby & District Health Services Society, Lumby & District 
Senior Citizens Housing Society, and with other organizations outside the community 
i.e.: Interior Health, Vernon Resthome, Noric House, Shubert Centre, etc. 

¶ Provides intergenerational activities   
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ñExcellent place for lunch; always goodò 

ñMakes me get out of the house, have to socialize, have to learn how to cope 

with emotions/anxietiesò 

ñVisit and see people, learn from guest speakerséò 

ñHappy, fun, I enjoy the drop-inéò 

 

The Senior Drop-in incorporates an intergenerational 
program has given both children and seniors a 
wonderful opportunity to interact in meaningful ways 
through scheduled activities. Some of these activities 
are fun, like sports day and sharing ice cream, where 
other activities allow seniors to pass their knowledge 
to the children, like teaching them how to garden and 
grow food. The invaluable experiences shared by both 
the students and seniors has broken negative age 
stereotypes on both sides, which many of the 
participants in the program would not have otherwise 
challenged. 

 
Events and activities included; 
¶ aŀȅΥ άCǊƛŜƴŘǎƘƛǇ 5ŀȅέ ς five children and eight seniors painted water colour friendship cards. 

¶ WǳƴŜΥ ά!ƛǊǇƭŀƴŜǎ ŀƴŘ LŎŜ /ǊŜŀƳέ ς two children and seven seniors made paper and balloon 
airplanes, worked together to make ice cream in a can. 

¶ !ǳƎǳǎǘΥ ά¢ǊŜŀǎǳǊŜ Iǳƴǘέ ς three children and seven seniors attended.  They had clues to find 
treasures and played outside water 
games. 

¶ hŎǘƻōŜǊΥ άIŀƭƭƻǿŜŜƴέ ς three children 
and eleven seniors.  Fun and fitness 
games and a costume contest for 
Halloween. 

¶ December: άIŜǊŜ ŎƻƳŜǎ {ŀƴǘŀ /ƭŀǳǎŜέ 
ς eight children and twelve seniors.  
Had a visit from Santa and his elf and 
enjoyed story time and games. 

¶ WŀƴǳŀǊȅΥ άaŀŘ IŀǘǘŜǊ ¢Ŝŀ tŀǊǘȅέ ς six children and eleven seniors.  We did fun and fitness and 
made origami hats. 

In addition to the intergenerational activities shared with children 0 to 6, this year, in 
cooperation with JW Inglis ς the local elementary school, we were able to engage the seniors 
with students from the grade 5 class.  The students were divided in to three groups of eight. 
This was done to have a more intimate setting where the seniors and students could get to 
know one another better. 


